
Scenario 1 
 
Jeff is a student at University of Michigan who is perusing his civil engineering 
and has late night assignments due to midterms coming up. He really likes to sit 
at the library till late night and get his work done. 
He gets hungry every night and needs something to eat. But he does not want to 
spend too much. A friend suggests him about ‘FAD’. He decides to give it. He is 
surprised to see all the items on the menu and flexibility to order anything he 
wants to order. He sees the list of restaurants can see the pick up cars and when 
he can expect his food to arrive. All this overwhelms him, plus there is the 
discount on the food. He orders his food and gets it delivered. He is very happy 
with the capability of the app. 
 
Scenario 2 
 
Marsha is a corporate woman in her early 30s. She is separated and works late 
night. She likes to do a bit of good for the environment and help keep the planet 
greener. She does not really have and idea how to though. 
One of her colleagues at work recommends her to use ‘FAD’ to help restaurants 
reduce food wastage. She readily agrees.  She feels proud of the fact that she 
can help the environment at least to some extent. She uses the app and 
effectively helps deliver food to people from restaurants having surplus food. 
 
Scenario 3 
 
Anthony is a thai restaurant owner. He has a lot of food-wastage everyday, 
especially the stir-fry that is a favorite among people. He is worried not only due 
to the loss of money but also due to all the food going into the dump affects his 
moral principles since he was brought up in a family where there was a shortage 
of food. One of his staff asks him to use ‘FAD’. He now uses ‘FAD’ to sell food 
towards the end of the day. He is amazed at the efficiency of it and that people 
are willing to help him sell food. He also likes the fact that he can see how much 
money he saved how much food he wasted less that last night and other details. 


